
  

 
 

 

 
  

 
      

 

 

 
  

 

  

 
 

 

 
    

 

   
 

  
  

  
  

 
 

 

 

 
 

 
  

 

      

What’s New 

What’s New in Retain? 
Explore the new features and capabilities of the latest version of Retain. 

What’s New Over the Last Two Years 
(Retain Versions 4.11–23.4)? 

Branding Changes 
Retain has now been rebranded to reflect our 
new corporate name, OpenText. This change 
impacts the name of products and compo-
nents, user interfaces, logos, etc. 

In addition to these changes, Retain has moved 
to a quarterly release cycle. This impacts the 
versioning of Retain. Each release will have a 
year and quarter version number with the 4th 
quarter release being long term. i.e., 23.4 for the 
Long Term Support release in 2023, 4th quarter. 
Our first change to the new versioning occurred 
between 4.11 and 23.2. 

Retain has released 4 versions in last year: 
Retain 4.11, 23.2, 23.3, 23.4 

SOLR 9 
Retain 23.4 supports the Solr 9 indexer engine. 
This greatly improves the search performance 
for much faster results. 

PLATFORM SUPPORT 

Support for GroupWise 18.5 and 23.4 

Upgrade Java to JDK 17 

OAUTH FOR MICROSOFT 365 

We’ve added support for modern authentica-
tion, OAuth, for Microsoft 365 users to access 
Retain Server. 

Synchronize TrustStore 
for Remote Workers 
Retain Server’s TrustStore is shared with local 
and remote workers. Workers can connect to 
HTTPS-secured messaging systems and com-
munication through HTTPS will be validated be-
fore running the archive job. 

RUN JOB NOW 

Retain now provides you an option to run a job 
immediately. 

SECURE DATABASE CONNECTION 

Retain now supports a secured connection be-
tween Retain and all the supported database 
types (MariaDB, MySQL, Oracle, PostgreSQL, 
and MSSQL). 

SSL CERTIFICATE MANAGEMENT 

You can now manage the self-signed certifi-
cates to be trusted in Retain. Also, an option to 
enable HTTPS validation is provided. 

EXPORT AUDIT TABLE 

We’ve added the option to Hide Message Sub-
ject on the Export Audit Table. This will allow 
you to hide or unhide the message subject in 
the Report. 

PST Export 
With PST exporting now built into the Retain 
Server, we have enhanced it further by allowing 
the jobs to be broken up by user. 

Multi-Worker Jobs 
New Worker Groups can be created an individ-
ual workers may be added to the group. When 
a job is created, it may be assigned to a group 
of works to service the job, spreading the load 
across multiple works for better efficiency. 

Android Mobile Client 
The Android Mobile Client has received updates 
to libraries and improved security. These im-
provements have been brought up to Google’s 
latest standards. 

SOLR 8 (Retain 4.11) 
A new version of the Retain Indexer in version 
4.11 is available. You’ll need to step through 
here to update to our latest version. We recom-
mend upgrading to Retain 23.4 in order to get 
SOLR 9 immediately following the successful 
SOLR 8 indexer upgrade. Contact Customer 
Care for more information. 

Did You Know? 
Learn more about information archiving. 

Request a live demo of Retain. 

www.opentext.com 
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https://www.microfocus.com/en-us/products/retain-unified-archiving/overview
https://www.microfocus.com/en-us/products/retain-unified-archiving/request-demo
https://www.opentext.com



