
ALM—SaaS Migration—Service
Smoothly migrate your ALM Octane, ALM/Quality Center, or LoadRunner Enterprise on-premises 
solution to the cloud with confidence

Executive Summary
Wanting to move off premises? OpenText 
Professional Services can help you quickly mi-
grate to our software as a service (SaaS) solu-
tion. Our services help you:

■ Migrate smartly: Find the cloud approach 
that makes sense for your organization. 

■ Accelerate your migration: We understand  
SaaS and can help you move faster.

■ Move safely: You can rely on our knowledge,  
skills, and experience.

■ Adjust to the cloud: Learn what’s different 
about SaaS to change how you work.

■ Accelerate adoption: We show your users  
how to use SaaS capabilities.

Service Overview
We offer three outcome-based services for 
ALM Octane, ALM/Quality Center, Performance 
Center, and LoadRunner Enterprise:

Offering Max Duration 
Small 3 weeks

Medium 6 weeks

Large 8 weeks

Services includes the following activities: 

■ Preparation: Assess your site and the data 
you want to migrate. Confirm prerequisites  
and migration requirements.

■ Planning and governance: Plan what 
to migrate within your requirements. 
Adjust migration activities as needed.

■ Migration build and testing: Prepare,  
install, and configure the environments 
required for the migration. Perform, test, 
and validate the migration process. 
Validate a selection of migrated data  
with your team.

■ Migration and Handover: Instantiate 
migrated data in your live SaaS 
environment. Coach your users in the 
new environment. Assist with your 
transition to the live SaaS solution.

Service Description
Want more detail? Here’s each activity we per-
form during a service:

Preparation
■ Analyze your site and data for the agreed  

migration scope.

■ Work with you to confirm all migration  
prerequisites are met.

■ Verify remote access to your on-premises  
environment.

■ Confirm timeline with you.

Planning and Governance
■ Create a migration plan and checklist 

tailored to your site and requirements and 
socialize it with your key stakeholders.

■ Engage your nominated team in a kick-
off workshop to agree on the plan and 
communicate key migration events  
and requirements.

■ Communicate migration progress to the 
project sponsor and stakeholders on a  
weekly basis.

■ Construct test cases for the migration 
process and test the migrated solution 
data in the OpenText environment.

■ Coordinate and adjust the migration 
plan as needed to ensure the timely 
construction of environments, test cases, 
and any other migration activities.

Migration Build and Testing
■ Physically build, install, and configure  

the environments required for the 
migration to the OpenText SaaS  
environment.

■ Move customer data to the OpenText 
environment and, if required, perform 
upgrades of customer data to align it to  
the current OpenText SaaS environment  
for the product in scope.

■ Execute the test cases built for this 
migration and validate selected migrated 
data in the OpenText environment. 
Perform remediation and resolve defects 
to confirm the production readiness of  
your solution.

■ Support your user acceptance testing  
in the environment as determined by  
OpenText.
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Migration and Handover
■ Perform any final migration activities, 

including moving data, configuring the 
solution, or validating your data in the  
live SaaS environment.

■ Provide mentoring for users and 
administrators for up to three days.

■ Support your SaaS transition, 
including decommissioning activities 
of your on-premises solution and 
supporting final acceptance testing.

Service Eligibility
You must subscribe to OpenText SaaS for ALM 
Octane, ALM/Quality Center, or LoadRun ner 
Enterprise and have at least one of these solu-
tions implemented on your site.

Service Limitations
This service does not include:

■ Purchasing a SaaS subscription for  
OpenText products or license  
procurement.

■ Troubleshooting third-party tools.

■ Managing communications within or  
between your teams.

■ Creating user acceptance test cases  
and scripts and executing user  
acceptance testing.

■ Performing any integrations that OpenText 
doesn’t support out of the box.

This service is limited to one OpenText product 
included in the listed products for the migration 
service and one environment for the migration.

Customer Responsibilities
You must execute the following activities to en-
sure we can deliver this service:

■ Provide our team with remote access to 
your environment, data, and solution  
that will be migrated.

■ Assign a Service Sponsor who can help  
solve issues.

■ Assign managers and other personnel  
to work with OpenText throughout  
the service.

■ Provide access to subject matter experts 
and administrators who are responsible  
for your product.

■ Participate in the knowledge transfer 
between the implementation team and  
your staff.

■ Perform backups before our team makes 
any changes and back up the target  
systems and work.

■ Provide support for planned and 
emergency changes as part of your 
change management process.

■ Approve any changes planned for the  
environment.

Terms
OpenText Customer Terms-Professional 
Ser vices. The services described in this 
data sheet (“Services”) are subject to the 
OpenText Customer Terms—Professional 
Services posted at www.microfocus.com/
en-us/legal/end-user-agreement-terms 
(the “Terms”). All capitalized terms used in this 
data sheet, but not otherwise defined, will have 
the meaning set forth in the Terms.

Rescheduling. Customer may reschedule Ser-
vices by providing written notice ten (10) or 
more business days in advance of the sched-
uled delivery but only if the revised schedule 
results in completion of delivery within one 
year from the purchase date. If Customer no-
tifies OpenText of rescheduling less than ten 
(10) business days prior to the offering start 
date, the obligations of OpenText to deliver 
the Services are considered fulfilled and the 
rights of Customer to receipt of the Services 
will expire.

Change in Scope. Changes in scope to the 
Services are not allowed. Customer may 
request additional or different services, if 

available and at additional cost, through a mu-
tually executed statement of work.

Services; Acceptance. Services do not in-
clude hardware maintenance and repair, soft-
ware maintenance, or other standard support 
services provided by OpenText; software as a 
service; managed print services; or outsourc-
ing services. Deliverables are deemed ac-
cepted upon delivery. Any acceptance criteria 
or procedures set forth in this data sheet ap-
ply only to the Services specified herein and 
do not apply to any other products or ser-
vices OpenText may supply or has supplied to 
Customer, regardless of whether such prod-
ucts or services be used in connection with 
the Services.

Authorization to Install Software. During 
the provision of Services, OpenText may be 
 required to install copies of third-party or 
OpenText-branded software and may be re-
quired to accept license terms accompany-
ing such software (“Shrink-wrap Terms”) on 
behalf of Cus tomer. Shrink-wrap Terms may be  
in electronic format, embedded in the soft-
ware, or contained within software documen-
tation. Cus tomer hereby acknowledges its 
responsibility to review Shrink-wrap Terms at 
or prior to installation and hereby authorizes 
OpenText to accept all Shrink-wrap Terms on 
Customer’s behalf.

Existing License & Support Agreements. 
Ser vices may be in support of a Customer 
license to software under a separate agree-
ment and, in such case, the separate agree-
ment shall govern all use by Customer of such 
software and these terms shall relate solely to 
the Services. These terms are not intended to 
modify, amend or in any way affect the licens-
ing, warranty, or other provisions applicable 
to software products separately licensed by 
Customer from OpenText or any other party 
unless expressly provided for in the applicable 
data sheet.

https://www.microfocus.com/en-us/legal/end-user-agreement-terms
https://www.microfocus.com/en-us/legal/end-user-agreement-terms


Payment; Validity. The Services will be pre-
billed. Pricing for the offering may vary by 
country. Customer must schedule delivery to 
be completed within a period of one (1) year 
from the date of purchase. Notwithstanding the 
previous sentence, OpenText’s obligations to 
deliver the Services are considered fulfilled and 
Customer’s rights of receipt of the Services will 
expire one (1) year from the date of purchase.

Pricing for the offering may vary by country.

Learn more at
OpenText Professional Services

www.microfocus.com/opentext

SKU
ALM —SaaS Migration (Small)—PS-AB068
ALM—SaaS Migration (Medium)—PS-AB069
ALM—SaaS Migration (Large)—PS-AB070
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