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Configuration Guide for Integrated Dell
Remote Access Controller (iDRAC) Syslog
SmartConnector
This guide provides information for installing the SmartConnector for Integrated Dell
Remote Access Controller (iDRAC) Syslog and configuring the connector for syslog event
collection.

Intended Audience

This guide provides information for IT administrators who are responsible for managing
the ArcSight software and its environment.

Additional Documentation

The ArcSight SmartConnector documentation library includes the following resources:

l Technical Requirements Guide for SmartConnector, which provides information about
operating system, appliance, browser, and other support details for SmartConnector.

l Installation and User Guide for SmartConnectors, which provides detailed information
about installing SmartConnectors.

l Configuration Guides for ArcSight SmartConnectors, which provides information
about configuring SmartConnectors to collect events from different sources.

l Configuration Guide for SmartConnector Load Balancer, which provides detailed
information about installing Load Balancer.

For the most recent version of this guide and other ArcSight SmartConnector
documentation resources, visit the documentation site for ArcSight SmartConnectors.

Contact Information

We want to hear your comments and suggestions about this book and the other
documentation included with this product. You can use the comment on this topic link at
the bottom of each page of the online documentation, or send an email to MFI-
Documentation-Feedback@opentext.com.

For specific product issues, contact Open Text Support for Micro Focus products.
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Product Overview
Dell, the vendor for new ArcSight appliances, has a hardware component in its servers
called Integrated Dell Remote Access Controller (iDRAC). It is a remote management and
monitoring tool that allows administrators to manage and monitor Dell servers remotely,
even when the server is offline or in a non-operational state. The SmartConnector for
iDRAC Syslog receives the logs generated by iDRAC and converts them to the CEF format.
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Configuration

Configuring remote system logging using web
interface
To configure remote system logging using web interface, perform the procedure as
mentioned in the Dell documentation.

Configuring for the Syslog SmartConnectors
Syslog Daemon SmartConnector

The Syslog Deamon SmartConnector is a syslogd-compatible daemon designed to work in
operating systems that have no syslog daemon in their default configuration, such as
Microsoft Windows. The SmartConnector for Syslog Daemon implements a UDP receiver
on port 514 by default, or can be configured on another port to receive syslog events. You
can also configure to use the TCP protocol.

To use the SmartConnector for Syslog Daemon, add the following statement in the
rsyslog.conf file:

*.* @@(remote/local-host-IP):514

Example: local1.warning @@10.0.0.1:514

l To read all Syslog events, use *.*
l To filter specific events, replace regex with the specific event name.
l For example: *.* @@(remote/local-host-IP):514 and local1.warning @@10.0.0.1:514.
l To send events over a TCP connection, use @@ and to send events over an UDP

connection, use @.

If you are running SmartConnector for Syslog Daemon on the same machine as the server,
you must provide the IP address of the local host. If you want to forward events to other
machines, you must provide the IP address of the same.

Messages longer than 1024 bytes might be split into multiple messages on syslog
daemon. No such restriction exists on syslog file or pipe.

Syslog Pipe and File SmartConnectors
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When a syslog daemon is already in place and configured to receive syslog messages, an
extra line in the syslog configuration file rsyslog.conf can be added to write the events to
either a file or a system pipe and the ArcSight SmartConnector can be configured to read
the events from it. In this scenario, the ArcSight SmartConnector runs on the same
machine as the syslog daemon. The additional configurations for the ArcSight syslog file
or syslog pipe SmartConnectors in the system where all Syslog Daemon SmartConnector
configurations are done.

The Syslog Pipe SmartConnector is designed to work with an existing syslog daemon. This
SmartConnector is especially useful when storage is a factor. In this case, syslogd is
configured to write to a named pipe, and the Syslog Pipe SmartConnector reads from it to
receive events.

The Syslog File SmartConnector is similar to the Pipe SmartConnector. However, this
SmartConnector monitors events written to a syslog file such as messages.log rather than
to a system pipe.

Using the SmartConnector for Syslog Pipe or File

This section provides information to set up your existing syslog infrastructure to send
events to the ArcSight Syslog Pipe or File SmartConnector.

The standard UNIX implementation of a syslog daemon reads the configuration
parameters from the /etc/rsyslog.conf file, which contains specific details about which
events to write to files, write to pipes, or send to another host.

For Syslog Pipe:

1. Execute the following command to create a pipe:

mkfifo /var/tmp/syspipe

2. Add one of the following lines depending on your OS to the /etc/rsyslog.conf file:

*.debug /var/tmp/syspipe

or

*.debug |/var/tmp/syspipe

3. Restart the syslog daemon in one of the following methods:
Enter the following commands:

/etc/init.d/syslogd stop
/etc/init.d/syslogd start

or

Execute the following command to send a configuration restart signal:
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On RedHat Linux:

service syslog restart

On Solaris:

kill -HUP `cat /var/run/syslog.pid´

For Syslog File:

1. Create a file or use the default file into which log messages must be written.

2. Modify the /etc/rsyslog.conf file

The syslog daemon is forced to reload the configuration and start writing to the pipe.

3. Restart the syslog daemon in one of the following methods:

a. Restart the syslog daemon in one of the following methods:
Enter the following commands:

/etc/init.d/syslogd stop
/etc/init.d/syslogd start

or

Execute the following command to send a configuration restart signal:

On RedHat Linux:

service syslog restart

On Solaris:

kill -HUP `cat /var/run/syslog.pid´
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Installing the SmartConnector
The following sections provide instructions for installing and configuring your selected
SmartConnector.

Syslog Installation

Install this SmartConnector (on the syslog server or servers identified in the Configuration
section) using the SmartConnector Installation Wizard appropriate for your operating
system. The wizard will guide you through the installation process. When prompted,
select one of the following Syslog connectors (see Configure the Syslog SmartConnectors
in this guide for more information):

l Syslog Daemon
l Syslog Pipe
l Syslog File

Because all syslog SmartConnectors are sub-connectors of the main syslog
SmartConnector, the name of the specific syslog SmartConnector you are installing is not
required during installation.

The syslog daemon connector by default listens on port 514 (configurable) for UDP syslog
events; you can configure the port number or use of the TCP protocol manually. The
syslog pipe and syslog file connectors read events from a system pipe or file, respectively.
Select the one that best fits your syslog infrastructure setup.

Preparing to Install the SmartConnector
Before you install any SmartConnectors, make sure that the OpenText ArcSight products
with which the connectors will communicate have already been installed correctly (such
as ArcSight ESM or ArcSight Logger).

For complete product information, refer to the Administrator's Guide to ArcSight
Platform, available on ArcSight Documentation.

If you are adding a connector to the ArcSight Management Center, see the ArcSight
Management Center Administrator's Guide available on ArcSight Documentation for
instructions.

Before installing the SmartConnector, make sure that the following are available:
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l Local access to the machine where the SmartConnector is to be installed
l Administrator passwords

Installing and Configuring the SmartConnector
(missing or bad snippet)(missing or bad snippet)(missing or bad snippet)
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Device Event Mapping to ArcSight Fields
The following table lists the mapping of ArcSight data fields to the device's specific event
definitions:

Integrated Dell Remote Access Controller
(iDRAC) Syslog Event Mappings to ArcSight
Fields
ArcSight ESM Field Device-Specific Field

Connector Severity - Very High when Device
Severity = emerg, crit, ALERT,
alert, fatal, Critical, CRITICAL,

or VeryHigh;

- High when Device Severity =
err, Error, error, High, or
err|error;

- Medium when Device
Severity = warn, Warning,
warning, WARNING, Medium,

or warn|warning;

- Low when Device Severity =
info, Informational, notice,
debug, NOTIFICATION,
success, NOTICE, Low

Device Event Category category

Device Product Integrated Dell Remote Access
Controller

Device Severity Severity

Device Vendor Dell Technologies

External ID messageid

Message message

Name message
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Send Documentation Feedback
If you have comments about this document, you can contact the documentation team by
email. If an email client is configured on this computer, click the link above and an email
window opens with the following information in the subject line:

Feedback on Configuration Guide for Integrated Dell Remote Access Controller (iDRAC)
Syslog SmartConnector (SmartConnectors CE 24.3)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail
client, and send your feedback to MFI-Documentation-Feedback@opentext.com.

We appreciate your feedback!
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